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FINCEN ACCOUNT RECOVERY PROCESS 

 
Introduction 
 
This guide will walks the reader through different options 
for recovering an agency’s username or password to 
access the agent profile on the FinCEN website. 
 
 
 

NOTE:  To recover a username or password, the 
agency should have access to the email that was 
used to originally register the FinCEN account. 
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A. RECOVER FINCEN USER NAME 

 
• Go to the following website: 
 
https://bsaefiling1.fincen.treas.gov/PublicAccess 
 
 
• Click on “Agree and Continue”: 
 

 

• Then click on the “Forgot username” box: 
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• Next, write the email registered in FinCEN, and finish with the “Get 
Username” option: 

 
 
 
 
 
 
 
 
 
 
 
 

• If the email entered has not been registered with FinCEN, the 

following message will appear, so you must try another email or create 

a new account: 

 
 
 
 
 
 
 
 
 

 

 

 



 

pg. 5 
 

Updated 01/31/2024. 

• If the email is registered, the following message will appear: 
 

 

 

• You will then receive a confirmation email with the user information:  
 

From: cm.bsaefiling@fincen.gov 

Subject: BSA E-Filing Forgot UserID Confirmation 

 

 

 

• Finally, use this username to enter FinCEN on the following website: 

 

https://bsaefiling1.fincen.treas.gov/PublicAccess 

 

 

 

  

mailto:cm.bsaefiling@fincen.gov
https://bsaefiling1.fincen.treas.gov/PublicAccess
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B. FINCEN PASSWORD RECOVERY 

 

• Go to the following website: 
 

https://bsaefiling1.fincen.treas.gov/HelpTicketForm 
 

• Complete the following information and choose the following options: 
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• Contact information, use the email registered with FinCEN and  

then click “Submit Ticket”: 
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• The following message will appear as evidence of the end of the 

process: 

 
• You will then receive a confirmation email with the link to reset your 

FinCEN password.  Please note that responses are sent out within 

the standard FinCEN help desk operating hours of 8:00 a.m. to 6:00 

p.m. ET, Monday through Friday. 

 

From: cm.bsaefiling@fincen.gov 

Subject: BSA E-filing account unlocked confirmation 
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If you need additional assistance, we recommend the 

following resources: 

 

• Support emails:   

frc@fincen.gov  

BSAEfilingHelp@fincen.gov 

 

• FinCEN support phone: 1-866-346-9478 Ext. 3. 
 
If you need the support of a Viamericas representative to 
complete the MSB registration process, please schedule an 
appointment by calling 1-833-916-1520. 

 

Congratulations! 
You have completed the FinCEN account 

recovery process as a MSB 

mailto:frc@fincen.gov
mailto:BSAEfilingHelp@fincen.gov

